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Vision and Mission 

 

Vision 

A greener, climate-resilient arid land with well-managed and sustainable agriculture that 

provides improved livelihood options and conserves the scarce natural resources. 

 

Mission 

To strive for providing appropriate, low-cost technological options for sustainable use of natural 

resources in the arid regions linked to improved livelihood, and also to monitor and combat 

drought and desertification.  
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Main Services / Transactions  
   

S. 

No 

Service(s)/ 

Transaction(s) 

Weigh

t 

 

Responsible 

Person along 

with 

designation 

Email Mobile and 

Landline 

phone 

Process Documents 

required 

Fees 

Categor

y 

Mode Amount 

1 Supply of land 

resource maps 

30 Dr. C.B. Pandey 

 

cbpandey

@cazri.res

.in  

0291-2786534/ 

09460206137 

 

 Requisition for 

information 

 Costing/estimation 

 Approval of 

competent authority 

 Fee deposition 

through DD 

 Survey & analysis 

 Mapping 

 Writing 

request 

 Submissio

n of Fees 

Govt. 

org./NG

O/Privat

e 

National

ized 

Bank 

DD 

As per 

ICAR 

norms 

2. Supply of quality 

plant/seed 

materials 

30 Dr. R.K. Bhatt 

 

rkbhatt@c

azri.res.in 

0291-2786483/ 

09571016668 

Submission of 

consolidated indent 

through ATIC by service 

seekers 

 Receipt of 

indents 

 Submissio

n of Fees 

Govt. 

org./NG

O/Privat

e 

National

ized 

Bank 

DD 

As per 

ICAR 

norms 

3 Weather based 

Agro-advisory 

20 Dr. D.V. Singh 

 

dvsingh@

cazri.res.i

n 

0291-2786534/ 

09414220229 

Submission of 

consolidated indent 

through ATIC by service 

seekers 

 Receipts 

of indents  

As per 

the 

norms/ 

guideline

s/ rules 

 

As per 

the 

norms/ 

guidelin

es/ rules 

As per 

the 

norms/ 

guideline

s/ rules 

4. Capacity building 

of farmers 

20 Dr. A.K. Mishra 

 

akmishra

@cazri.res

.in 

0291-2786383/ 

08769055593 
 Receiving proposals 

 Evaluation of 

proposals 

 Approval of 

competent authority 

 Submission of 

required fee 

 Conduct of training 

 Written 

request 

 Biodata 

 Submissio

n of Fees 

Govt. 

org./NG

O/Privat

e 

National

ized 

Bank 

DD 

As per 

ICAR 

norms 

 

 

mailto:cbpandey@cazri.res.in
mailto:cbpandey@cazri.res.in
mailto:cbpandey@cazri.res.in
mailto:rkbhatt@cazri.res.in
mailto:rkbhatt@cazri.res.in
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Service Standards 

 
S. 

No 

Service(s)/ 

Transaction(s) 
Weig

ht 

Success Indicator(s) Service 

Standards 

Unit Weight Data 

Source 

1. Supply of land resource 

maps 

30 Time taken for data collection, analysis, development  

and supply of maps for the region being sought 

9 Months 30 CAZRI 

2. Supply of quality 

plant/seed materials 

30 Supply of available plant/seed materials to indenters 

after receipt of indent 

12 Months 30 CAZRI 

3. Weather based Agro-

advisory 

20 Issue of agro advisory after receipt of letter of intent 03 Working 

days 

20 CAZRI 

4. Capacity building of 

farmers 

20 Trainings of farmers organized 60 Working 

days  

20 CAZRI 

 

Grievance Redress Mechanism 

 

S.No Name of the Public Grievance 

Officer 

Helpline Number Mobile Number Email  

1 Sh  K. L. Meena CAO  0291-786485 9799597799 klmsaocmfri@hotmail.com 

 

List of Stakeholders /Clients  

 

S. 

No. 

Stakeholders / Clients 

1 Farmers & livestock owners 

2 ICAR institutes/SAUs/Universities/Govt. of India Departments, KVK officials 

3 State Departments (Agriculture, Horticulture, Animal Husbandries) 

4 Agro-industries  and Farm machinery manufactures 

5 NGOs/ SHGs 

6 Students / Research scholars 

7 R&D Institutions / International Organizations/other Institutes 
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Regional Stations / Centres  

 

S. 

No. 

Name of regional stations/centres Landline 

numbers 

Mobile 

Number 

Email Address 

1 CAZRI Regional Research Station  0299-2252412 09929273918 singh_jpbkn@yahoo.com 

jpsingh@cazri.res.in 

Jaisalmer-345 001, Rajasthan 

2 CAZRI Regional Research Station 0151- 2251707, 

2252114 

09460223790 narendra_yadava@yahoo.co

.in, ndyadav@cazri.res.in 

298, Kailash Puri, Bikaner-

334004, Rajasthan 

3 CAZRI Regional Research Station 02932- 256098 09799271082 anilciah@gmail.com Pali, Marwar -306401, 

Rajasthan 

4 CAZRI Regional Research Station 02832- 271238 09429083171 devidayal.cazri@yahoo.co.i

n, devidayal@cazri.res.in 

Second Sheri, Kukma, Bhuj-

370105, Gujarat 

5 CAZRI Regional Research Station  01982- 252031 09460106536 omsai.msr@gmail.com 

rrs_leh@cazri.res.in 

Skaljingling, Air Port Road 

SKARA, Leh-194101, Jammu 

and Kashmir 

 

 

Indicative Expectations from Service Recipients 

 

S No Expectations from Service Recipients 

1  Submission of indents  

 In proper format 

 Queries in reasonable number 

 Provide appropriate time period 

mailto:singh_jpbkn@yahoo.com
mailto:narendra_yadava@yahoo.co.in
mailto:narendra_yadava@yahoo.co.in
mailto:devidayal.cazri@yahoo.co.in
mailto:devidayal.cazri@yahoo.co.in
mailto:omsai.msr@gmail.com
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ukxfjd@ xzkgd vf/kdkj&i= 

 

Hkkjrh; d`f’k vuqla/kku ifj’kn ~ 

dsUnzh; “kq’d {ks= vuqla/kku laLFkku  

tks/kiqj ¼2015&16½ 

 

 

irk % Mkd ?kj “kkL=huxj tks/kiqj&342 003 jktLFkku 

osclkbV vkbZMh % www.cazri.res.in 

tkjh fnukad % tqykbZ] 2015 

vxyk la”kks/ku % tqykbZ] 2016 
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nwjn`f’V vkSj y{; 

 

nwjn`f’Vrk & gfjr] tyok;q vuqdwy lqizcfU/kr “kq’d Hkwfe ,oa lrr~ d`f’k% 

ifj.kker% mUur vkthfodk fuoZgu vkSj flfer izkd`frd lalk/kuksa dk 

laj{k.kA 

 

 

y{; ¼fe”ku½ & “kq’d {ks=ksa esa izkd`frd lalk/kuksa ds lr~r mi;ksx }kjk 

mUur vkthfodk gsrq mfpr ,oa de ykxr dh rduhd fodYi iznku djus 

rFkk lw[kk ,oa jsfxLrkuhdj.k izcks/ku ,oa fu;U=.k gsrq iz;klA 
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 eq[; lsok,aW@O;ogkj 

Ø-

la- 

lsok 

@gLrkUr

j.k 

vf/k&H

kkj 

mRrjnk;h 

O;fDr dk 

in uke 

bZesy eks- ,oa 

LFkk;h Qksu 

ua- 

izfØ;k vko';d 

nLrkost 

Qhl 

Js.kh rjhdk jkf”k 

1- Hkwfe 

lalk/kuksa 

ds 

ekufp= 

iznku 

djuk 

30 Mk-lh-ch- 

ikaMs 
cbpande

y@cazri.r

es.in 

0291& 

2786534 

094602061

37 

ñlwpuk  

 gsrq ekax 

 i=  

ñykxr@ 

 vuqeku 

ñizkf/kd̀r  

vf/kdkjh 

 }kjk  

 Lohd̀fr 

ñfMek.M  

 Mªk¶V  

 }kjk  

 “kqYd  

 tek 

ñlosZ{k.k  

 ,oa fo”ys’k.k 

ñekufp=h 

 &dj.k 

 

ñfyf[kr  

 esa  

 fuosnu 

ñQhl  

 tek  

 djuk 

ljdkjh 

laxBu@

xSj 

ljdkjh@

izkbosV  

jk"Vªh;&d`r 

cSad ls 

MhMh 

Hkk-d-̀v-i- 

fu;ekuqlkj 

2- xq.koRrk 

okys 

ikS/ks@cht 

lkexzh 

iznku 

djuk 

30 Mk-vkj-ds-

HkV~V 
rkbhatt@

cazri.res.

in 

0291& 

2786483 

 

095710166

68 

miHkksDrk }kjk ,fVd ds 

ek/;e ls ,dhd̀r ekax i= 

is”k djuk 

 

ñekax i=  

 dh izkfIr 

ñQhl  

 tek  

 djuk 

ljdkjh 

laxBu@

xSj 

ljdkjh@

izkbosV  

jk"Vªh;&d`r 

cSad ls 

MhMh 

Hkk-d-̀v-i- 

fu;ekuqlkj 

3- tyok;q 

vk/kkfjr 

d`f’k 

lykg 

20 Mk-Mh-oh-

flag 
dvsingh

@cazri.re

s.in 

0291& 

2786534 

 

094142202

29 

miHkksDrk }kjk ,fVd ds 

ek/;e ls ,dhd̀r ekax i= 

is”k djuk 

 

ñekax i=  

 dh izkfIr 

ljdkjh 

laxBu@

xSj 

ljdkjh@

izkbosV  

jk"Vªh;&d`r 

cSad ls 

MhMh 

ekin.M 

vuqlkj 

@fu/kkZfjr 

ekin.M 

fu;ekuqlkj 



9 

 

4- d`’kdksa dh 

@ 

l{kerk 

fodkl 

20 Mk-,-ds- 

feJk 
akmishra

@cazri.re

s.in 

0291& 

2786383 

087690555

93 

 

ñizLrko izkfIr 

ñizLrko dh foospuk 

ñizkf/kd̀r vf/kdkjh }kjk 

Lohd̀fr 

ñvko”;d Qhl tek  

ñizf”k{k.k vk;kstu 

ñfyf[kr  

 esa  

 fuosnu 

ñQhl  

 tek  

 djuk  

ljdkjh 

laxBu@

xSj 

ljdkjh@

izkbosV  

jk"Vªh;&d`r 

cSad ls 

MhMh 

Hkk-d-̀v-i- 

fu;ekuqlkj 

lsok & ekud  

Ø-

la- 

lsok & O;ogkj vf/kHkkj lQyrk lwpdkad  lsok & 

Lrj  

,dd vf/kHkkj MkVk&L=ksr 

1- Hkwfe lalk/kuksa ds 

ekufp=ksa dks iznku 

djuk 

30 vkadM+s&,d= djuk] fo”ys’k.k] fodkl 

vkSj ekufp= iznku djus gsrq 

vko”;d le; 

09 eghuk 30 

 

dktjh 

2- xq.koRrk okys 

ikS/ks@cht lkexzh dks 

nsuk 

30 ekax i= izkIr gksus ds ckn miyC/k 

ikS/ks@cht lkexzh iznku djuk 

12 eghuk 30 

 

dktjh 

3- ekSle vk/kkfjr df̀’k 

lykg 

20 ekax i= izkfIr ds ckn df̀’k lykg 

tkjh djuk 

03 dk;Z fnol 20 

 

dktjh 

4- d`’kd l{kerk lq/kkj 20 d`’kdksa gsrq izf”k{k.k vk;kstu 60 dk;Z fnol 

 

20 

 

dktjh 

 

 

ifjosnuk fuokj.k izfØ;k 

Ø-

la- 

tu ifjosnuk fuokj.k vf/kdkjh dk uke lgk;rk uEcj eksckbZy uEcj  bZ&esy vkbZMh 

1- के. ल. मीना eq[; iz”kkldh; vf/kdkjh 0291-786485 9799597799 klmsaocmfri@hotmail.com 
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miHkksDrk@ iz;ksDrk dh lwph 

Ø-

la- 

miHkksDrk@ iz;ksDrk 

1- fdlku vkSj i”kqikyd 

2- Hkk-d`-vuq-i- laLFkku@jkT; df̀’k fo”ofo|ky;@ fo”ofo|ky;@Hkkjr ljdkj ds foHkkx@ d̀f’k foKku dsUnz 

3- jkT; foHkkx ¼df̀’k] m|kfudh@i”kqikyu½ 

4- d`f’k] m|ksx vkSj QkeZ e”khu fuekZrk 

5- xSj ljdkjh laxBu@ ,oa lgk;rk lewg 

6- fo|kFkhZ@ “kks/k v/; srk 

7- “kks/k@ fodkl laLFkku@ vUrjk’Vªh; laxBu@ vU; laLFkku 

{ks=h; vuqla/kku dsUnz 

Ø-

la- 

{ks+=h; vuqla/kku dsUnz dk uke lgk;rk uEcj eksckbZy 

uEcj  

bZ&esy vkbZMh irk  

1- dktjh {ks=h; vuqla/kku dsUnz] 

tSlyesj 

0291&2252412 099292739

18 
singh_jpbkn@yahoo.com tSlyesj&345001 ¼jkt-½ 

2- dktjh {ks=h; vuqla/kku dsUnz] 

chdkusj 

0151&2251707

] 2252114 

094602237

90 
narendra_yadava@yahoo.co.in, 

ndyadav@cazri.res.in 

298] dSyk”k iqjh] 

chdkusj&334004 ¼jkt-½ 

3- dktjh {ks=h; vuqla/kku dsUnz] 

ikyh&ekjokM+ 

02932&256098 097992710

82 
anilciah@gmail.com ikyh&ekjokM+&306401 

¼jkt-½ 

4- dktjh {ks=h; vuqla/kku dsUnz] 

¼dqDek½ Hkqt ¼xqtjkr½ 

02832&271238 094290831

71 
devidayal.cazri@yahoo.co.in, 

devidayal@cazri.res.in 

f}rh; “ksjh] dqDek] 

Hkqt&370105 ¼xqtjkr½ 

5- dktjh {ks=h; vuqla/kku dsUnz] 

ysg 

01982&252031 094601065

36 
omsai.msr@gmail.com, 

rrs_leh@cazri.res.in 

Ldkyftaxfyax] ,;j iksVZ 

jksM+] ysg&194101 tEew ,oa 

d”ehj  

 

lsok izkIrdrkZ ls lkadsfrd mEehn 

Øekad lsok izkIrdÙkkZ ls mEehns 

1-  ekax i= tek djuk 

 lgh izk:i  esa 

 mfpr la[;k esa iwNrkN ¼iz'u½ 

 mfpr le; iznku djuk 
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